


Sandra Haythe 

16 years of 

service at 

Lynchburg DES 
“We are the vital link! 

We strive to provide 

the public with 

expedient and 

outstanding customer 

service every call. 

Even though we are 
behind the scene, 

some would consider 

us as the unspoken 

heroes.” 



Wanda Brown 

24 years of 

service at 

Lynchburg DES 

“I love helping 

people. Having  

used 911 services 

myself with family 

members, I feel 

compelled to pay it 

forward, to help in 

saving a life is a 

privilege, a honor, 

and a most fulfilling 

career.” 



Kathy Powell 

10 years of 

service at 

Lynchburg DES 

“I work with a great 

group of 

professionals that I 

consider family. It’s a 

fast paced, ever 

changing 

environment and I 

get to help people 

every day.” 



Jason Keeney 

2 1/2 years of 

service at 

Lynchburg DES 

“ I enjoy knowing 

that every day I go 

to work, whether big 

or small, I am 

making a difference 

in the community.” 



Taylor Roark 

1 year of service 

at Lynchburg 

DES 

“Like any graduate, I 

wanted to make an 

impact on the world. 

I found a way to do 

this by choosing a 

career in 911. A 

career where every 

day I go home 

knowing that I made 

a difference.” 



9-1-1: The Number to Know 

FAST-PACED PUBLIC SAFETY 







NOW HIRING!!!!   

APPLY TODAY!!!! 
Job Requirements 

 High school diploma 
or GED required 

 Customer service 
and/or 
telemarketing 
experience required 

 Type a min. of 45 
WPM 

 Ability to function in 
stressful situations 

Selection Process 

 Onsite typing & 
computer testing 

 Initial certification 
process 

 Interview and review 
board 

 Drug & alcohol 
testing 

 Thorough 
background check 


